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“Blessed are those who look into the eyes of 
the abandoned and marginalised and show 

them their closeness”  Beatitude of Pope Francis
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OUR MISSION

The Society of St Vincent de 
Paul is an international Catholic 
lay organisation inspired by 
the Gospels of Jesus Christ. 
Vincentians work in a caring and 
practical manner to promote 
human dignity and justice through 
personal contact with those in 
need.

OUR VISION

The St Vincent de Paul Society 
aspires to be recognised as a 
caring charity offering ‘a hand up’ 
to people in need. We do this by 
respecting their dignity, sharing 
our hope, and encouraging them 
to take control of their own 
destiny.

OUR VALUES

Generosity - Giving of one’s self 
and one’s time.

Integrity - Promoting, maintaining 
and adhering to our Vision, 
Mission and Values.

Compassion - Welcoming 
and serving all in need with 
understanding and without 
judgement.

Empathy - Establishing 
relationships with those in 
need based on respect, trust, 
friendship, and perception arising 
from actively listening to them.

Responsiveness - Identifying and 
responding to unmet needs of the 
poor, the lonely, the marginalised, 
and the dispossessed.

Advocacy - Helping those in 
need to navigate bureaucracy to 
secure their rightful entitlements 

to welfare and to actively work 
in conjunction with other like-
minded organisations to transform 
the causes of poverty, and 
challenge injustice.

Commitment - Fidelity and 
passion in service of our Vision, 
Mission and values.

Respect - Serving all in need 
regardless of creed, ethnic or 
social background, health, gender 
or political persuasion.

Courage - To ask for forgiveness 
and to forgive, to be merciful, and 
to pray courageously for the grace 
to serve, to love our neighbour 
and to be close to those who are 
lonely and in difficulty. 

Our Mission and Vision
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Recently the Social Justice Sub-
committee of the National Board 
issued a paper on Social Justice 
issues relevant to our Society and 
illustrated how they meshed with 
the social teachings of the Church 
and in particular the teachings of 
Blessed Frederic Ozanam. 

For us charity alone is not sufficient. 
We are a Society whose actions 
reflect the precepts of the Gospels. 
Our Vision and Mission reflect this 
commitment to the poor, those in 
need, the desolate and the lonely. 
At the same time we also need 
to address the underlying social 
conditions that help create the 
needs we are addressing through 
our local parish-based Conferences 
and under the auspices of our 
Area Council through the work 
of our Social Worker, Pregnancy 
Help for new mums, and “Re Sew” 
for vocational training and waste 
minimisation. 

This report is intended to show how 
our actions over the past year reflect 
our values, our Vision and Mission 
and to challenge us to look more 
widely at social issues. 

The past year has been one of 
disruption and growth. With 
the temporary relocation and 
refurbishment of the welfare office 
in Newtown, we continued to 
provide valuable assistance over 
this time to 2,200 individuals in 
the Wellington Area. Contributing 
to over half of this number is the 
work of our Conferences. These 
dedicated Vincentians who are on 
the ground every day, doing good in 
their local communities, supported 
1,252 people. We look to grow our 
Conferences and make sure we 
continue to provide a platform for 
everyday people to put their faith 
in action and to help their fellow 
neighbour.  

The opening and development of 
[Vinnies] Re Sew has been a great 

accomplishment of the Society 
this year. It has become a space for 
people to come and share skills, 
knowledge and time, as well as 
gain meaningful work experience. 
It addresses many issues around 
the growing social isolation and 
loneliness our communities 
face, and we are now seeing the 
positive outcomes through the 161 
volunteers and participants who 
have passed through its doors.

We farewelled long-standing staff, 
volunteers and members this year, 
and I cannot express my gratitude 
enough for the service each 
and every one has given to the 
community. As people moved on, 
we welcomed new staff, conference 
members and volunteers who 
grow the Society and continue its 
development, making sure we are 
providing the most appropriate 
service to the changing needs of our 
time.

To conclude, we are urged by the 
Church and our Society to go the 
extra mile as Vincentians -  to act 
heroically through daily deeds of 
kindness, to radiate compassion, 
starting with self compassion, and 
to bring out the best in others and 
in ourselves. If we are to change 
the world we must first change 
ourselves and the Vincentian way 
provides a pathway for such change. 
Issues of social justice invite us to 
look critically at our community to 
identify what is happening and its 
effect on people; Think about it by 
actively listening to our community; 
Judge what should be happening 
in light of our faith; and then to 
Act accordingly, either individually 
or collectively. These are our 
challenges- today, tomorrow, and in 
times to come. 

JOHN KENNEDY-GOOD
Wellington Area Council President

President’s Address
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Steph and Laurie are a 
seemingly ordinary couple but 
they are doing extraordinary 
things in their retirement 
as they spread love and 
compassion through their 
volunteer work with St Vincent 
de Paul. 

The couple sampled several 
different volunteering organisations 
in Gisborne, where they owned a 
successful sewing and knitting shop 
before retirement. They cut and 
delivered daffodils for Cancer Society, 
helped Heart of Gisborne, collected 
for the Pink Ribbon Appeal but after 
attending a SVDP meeting advertised 
in their church newsletter, their 
fate was sealed and they became 
committed Conference members. 

“We could help more people in new 
ways, ways we couldn’t before,” Steph 
says. 

Their journey with SVDP began 
by sorting out huge volumes of 
donations – clothes, linen, food, 
bedding. Steph would often take 
home holey jerseys and with her 
knitting and sewing skills would give 
them a new lease of life. 

Delivering food parcels, clothes or 
bedding to private homes was the 
most challenging but most rewarding 
aspect of their volunteering in 
Gisborne.  

Arriving in the Vinnies station wagon, 
Steph and Laurie would say a quick 
prayer “Jesus Lord, Peace within 
this house” before heading to knock 
on a door in some of Gisborne’s 
poorest neighbourhoods. Equipped 
with parsley or mint from their own 
garden and an armful of food parcels 
or bedding they would be welcomed 
in. 

Laurie says sometimes the most 
amazing people, with basically 
nothing, would want to give them a 
gift. 

Helping unload items inside gave the 
couple an opportunity for a quick 
glance around to see if more help 
was needed. Steph recalls meeting 
an expectant mother and found out 
she had no clothes for when the baby 
arrived. That was soon taken care of 
by Steph. 

Laughing, the couple say once they 
delivered a load of sheets and duvets 
to a house where the owner cried 
“This is no good, now I’ve got all this 
but not enough beds to put them 
on!” The family had been sharing a 
few mattresses so Steph and Laurie 
helped organise a delivery of actual 
beds. 

Fast-forward three years and Steph 
and Laurie have “come home” to 
Wellington. Trading their 115-year-
old villa for a 6th floor apartment in 
Wellington CBD the couple joined the 

St Mary’s of the Angels Conference. 
After four years with SVDP they rarely 
see a need without doing something 
about it – it has become second 
nature. 

Becoming well established as 
visitors to the Vincentian Home in 
Berhampore their work has gone well 
beyond just visiting. “We’re doing 
what we couldn’t do for our parents 
because we were living far away in 
Gisborne.” 

“The people there are such 
characters, they are all lovely,” Steph 
says, but the outside of the home 
was looking drab and overgrown. The 
couple went at the gorse, blackberry 
and creeper plants that were taking 
over the gardens, hacking and 
spraying the weeds for hours at a 
time.  

New plants and flowers have been 
planted and the spruce up has been 
praised by staff, residents and visitors. 

For them, being volunteers simply 
makes them “feel good.” 

They could look out for other people’s 
needs and welfare and use their skills 
to make a difference working in the 
spirit of St Vincent de Paul.  

“We’ll keep going as long as we’re fit. 
Right until the end!” Laurie says. □

ALLISON HESS 
Guest Writer

Our Conferences: Faith in Action

Steph and Laurie Butler, City Conference members.
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Compassion in the Eastern Suburbs

Local parishioners and other 
benefactors in the Eastern 
Suburbs continually show 
their compassion for families 
in need through their giving 
of materials, cash, help and 
prayer to support Seatoun and 
Miramar Conference activities.  
Their compassionate giving 
goes directly to local families, 
alleviating suffering and 
raising the spirits of people in 
need.  

Some wonderful local examples of 
the compassion by our community 
include: 

• At the six-monthly Foodbank 
Appeal, held in November 2017 and 
May 2018, shoppers at Pak ‘N Save 
and at Countdown Supermarket 

in Kilbirnie donated 145 boxes of 
food and $628 for the Society’s 
Foodbank at Newtown.  Shoppers’ 
compassionate kindness has delivered 
a total of 520 filled boxes of food 
and $3,051 donated since November 
2013 when our Conference started 
running the appeal.

• Charitable donations from New 
World Supermarket Miramar, Holy 
Cross and St Anthony’s School, 
parishioners and benefactors enabled 
emergency food boxes with some 
Christmas treats to be delivered 
directly to 50 homes. This equalled 
a total of 225 people and the 
unexpected supplies gave them a 
boost knowing others cared for them.

• Supply of school uniforms, shoes, 
and learning activities was made 
to principals and distributed to 
around 60 students in most need 
of assistance in our local schools. 

This was made possible by cash 
donations made to our Conference 
by anonymous parishioners in Holy 
Trinity Parish and local benefactors.  

• An urgent appeal to parishioners for 
winter bedding for two large families 
was well met by kind donations of 
blankets, duvets, bed linen and cash 
donations for the Conference to 
purchase items during our recent 
‘arctic weather’. 

Making these acts of charity happen 
have been our local Conference 
members and helpers, giving their 
time and effort on a volunteering 
basis putting their faith into action. □

BRENDAN QUIRK
Conference President
Seatoun and Miramar 

Intrested in joining your local Conferece? 
Contact info@vinnieswgtn.org.nz or call 04 389 7122.

Active Conferences:

City
St.Mary of the Angel’s Church
President: James Ring

Young Adults
St.Mary of the Angel’s Church

Newlands
St Andrew’s Church
President:  Derek Gale

Johnsonville
St Peter and Pauls Church
President: Justin Shaw

Onslow
St Benedict’s Church
President: Graeme Dee

Seatoun and Mirarmar 
St Anthony’s Church and 
Holy Cross Church
President: Brendan Quirk

From left: Stephanie O’Connor, Glenn Kingston, and Tony Giannotti, Seatoun and Miramar Conference associate members.
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Key safety practices for 
Conference Vincentians

The six local Conferences of the Society in the Wellington area recently committed to strengthening our practices for 
Vincentians, taking care of safety for ourselves, our colleagues and our clients. These steps will bring our members 
into line with the expectations of modern civil society and health and safety legislation, and to enhance our reputation 
within the welfare services environment.

All core Conference Vincentians will undertake the standard Police vetting through their local parish processes 
established by the Catholic Archdiocese, a practice now common in other welfare organisations whose members visit 
children and vulnerable people. We have clarified safety policies for visiting clients safely having regard for possible risks, 
experience, gender and site locations.  New core members will complete an application to join the Society providing key 
information, referees, and declarations.  

Vincentian Reflection 
The motto of the Society states that: “No work of 
charity is foreign to the Society.”  In the Handbook 
we read: “The possibilities for Vincentian action are 
almost without limit.  Being poor does not always, or 
necessarily, consist of being short of material goods”. 

Being poor can also mean being physically and mentally 
disabled, sick, old, or illiterate. There are poor who are 
or are made to feel alone, migrants, transients, orphans, 
the abandoned or rejected, and all those who find 
themselves among others who are indifferent or hostile.   

Being poor may mean wanting to cry when others 
are laughing; being physically or morally chained,  as  
prisoners, alcoholics,  drug  addicts, housebound; being  
defenceless  against attacks, insults or accusations; 
being an innocent victim of gossip, crime or quarrels.   

The more the Society reaches out and evolves in society, 
the more it will reach the lonely and troubled who have 
need for care and friendship.

BRENDAN QUIRK
Conference President
Seatoun and Miramar 

Blessed are those who care and who are not afraid to 
show it — they will let people know they are loved.

Blessed are those who are gentle and patient — they 
will help people to grow as the sun helps the buds to 
open and blossom.

Blessed are those who have the ability to listen — they 
will lighten many a burden.

Blessed are those who know how and when to let go — 
they will have the joy of seeing people find themselves.

Blessed are those who, when nothing can be done 
or said, do not walk away, but remain to provide a 
comforting and supportive presence — they will help 
the sufferer to bear the unbearable.

Blessed are those who recognize their own need to 
receive, and who receive with graciousness — they will 
be able to give all the better.

Blessed are those who give without hope of return — 
they will give people an experience of God.

Beatitude for Carers  Matthew Chapter 5 
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Young Vinnies visiting residents at Vincentian Home and Hospital.

Karen and Victor working in the Altar Bread Kitchen.

Vinnies volunteers, Mary and Tomi at Out in the Park.City Conference President, James Ring.
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Food Bank

The previous year at the Vinnies Food Bank in Newtown has seen 
several changes to the sizing of food parcels, reflecting the range 
of family sizes and different needs. Rather than simply “single” and 
“family” sizes, larger parcels are provided to larger families, and 
greater elements of choice have been introduced, with a checklist of 
foods added so that recipients can indicate which foods they prefer 
and which they don’t.

Overall, 425 food parcels worth $19,955 were given out over the 
financial year to a variety of recipients, who more often tend to be 
single males or sole parent families. While some packages were one-
offs, Food Bank Coordinator Sophie explains, there is now greater 
awareness that several weeks of food parcel assistance are sometimes 

needed to get the recipients through the situation that initially brought them to the Food Bank, often originating from 
unexpected expenses or struggles with addictions. Vinnies continues to meet the requests for food through providing 
a mixture of non-perishable goods donated in food drives at schools and churches with perishable goods such as eggs 
purchased weekly – a feature that makes Vinnies different from other food bank charities.

Looking ahead, an audit of the food chosen off the list in the last three months is being undertaken, in order to better 
ascertain which goods are needed, and to reduce those that aren’t. This moves the Food Bank to a more choice-
orientated service, further empowering recipients. Sophie also mentions an idea of putting monetary values next to 
food, to give the recipients of food parcels better ideas of how to plan on a low budget and how meals can be put 
together in efficient ways, thus fostering a greater partnership with those on the other side of the service. Altogether, 
the Food Bank at Vinnies in Wellington is in an exploratory phase, one of new ideas and ways of providing their service, 
of more choice, and of consistent services that seek to meet the needs of those who may otherwise have gone hungry.

Pregnancy Assistance

The Pregnancy Assistance service at Vinnies Newtown has been 
running smoothly for the last financial year, with new manager 
Rachel describing it as “business as usual”. In total, $12,810 worth of 
goods, including baby clothing, reusable cloth nappies, bedding, and 
maternity clothes, have been given out to 141 mothers, with many 
donated by other mothers hoping to see the clothes used by their own 
children put to further use. Most items are donated, although some 
are knitted by volunteers, especially warmer clothes for the colder 
months.

As always, the mothers coming to Vinnies for support have been from 
a range of ages and cultural backgrounds, and all have found ample 
needs for their 0-to-6-month-old babies. Recently, however, there have 

been more requests for clothes for babies in the 6-to-12-month range, especially given that babies continue to grow 
quickly in this period, thus requiring further support. In response to this, Rachel has begun the process of increasing 
room to make space for clothing donations for this age bracket. In the coming year this service will be opened to 
mothers to support them in the long-term, thus strengthening the connection between Vinnies and low-income 
families in the Wellington region.

Other future initiatives include network-building with midwifery groups, boarding house services, and ante-natal 
classes. This involves making Vinnies’ details and services more well-known, and working in collaboration with other 
groups to ensure that mothers in need are supported through all stages of their pregnancies. Such community action 
is the most effective way of alleviating the effects of poverty on new mothers, and working alongside other services to 
provide full support certainly seems to be the way forward for pregnancy assistance in the region.

The Year in Review: Welfare & Services
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Food Bank
14%

Social Work 
Outreach
14%

Budgeting Advice
1%

Home Service support
0.5%

Clothing and Furniture support
3%

Conference Visitation
27%

Social Work support 
and Advocacy
42%

Pregnancy 
Assistance
5%

Vinnies Re Sew
Participants
4%

Referrals to other agencies
0.5%

BREAKDOWN OF
WELFARE SERVICES

ACCESSED

2,200 PEOPLE ASSISTED
THROUGH WELFARE AND

CONFERENCE ACTIVITY

Conferences 
Supported
1252 people

Newtown
Welfare Office 
Supported
880 people Vinnies Re Sew

Supported
68 people
*since October 2017
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Social Work

The social work service, led by full-time social worker Kim, has seen 
both quiet and busy periods throughout the last financial year, with 
several challenges arising alongside some major success stories. In 
total, $18,036.50 worth of clothing, furniture and homeware has been 
distributed through the material support service. Successes on the 
advocacy side have included fighting a council housing policy to save 
someone from eviction, ensuring he was not left out on the street. 
Another initiative has been looking into digital poverty and the way 
that low-income families without the access to or ability to use the 
internet or computers find themselves locked out of welfare services. 
Conversations have been had with the Ministry of Social Development 
to look at the bigger picture of how poverty can have wide-ranging 
effects, especially in the use of technology.

Housing issues for clients, highlighted by Kim as the biggest challenge, have arisen as a major trend throughout the 
previous year. Other common trends have been clients with addiction and mental health issues, especially in the 
context of paid work – without supportive employers, people facing these issues may be released from employment. 
Kim is thus solving these issues at the root to increase job security for her clients. Working with other services to 
ensure that clients aren’t hopping from one social worker to another or using multiple avenues of help is also a trend, 
something that must involve reducing frustration on the part of the client by making sure they are listened to and their 
needs are met in a sustainable way.

For the next year, Kim mentioned her focus will partly be on the engagement process, and whether the onus is on 
Vinnies to bring services as opposed to waiting for potential clients to come to the office and ask. Working with the 
food bank service will be another important part of the year to come, especially in the ways that it can be made more 
beneficial nutritionally and educationally for families in need. Hopefully the success stories continue to come as Kim 
works tirelessly to provide advocacy and advice for those in our community.

On the whole, welfare services at Vinnies Newtown are seeing changes in many areas, including alterations to services 
to make them better suited to the various areas of need, new projects in the works, and different clients – 51% of clients 
were new to Vinnies. 63% of the clients were female, and 465 children and dependants of clients were assisted, showing 
the strong support Vinnies provides to low-income families. The challenge for the coming year will be to maintain a 
consistent service while putting into effect the changes that offer more choice for clients and more effective support 
throughout all areas of food parcels, pregnancy assistance, and social advocacy and advice. □

OLIVER BAILEY
Guest Writer
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New Zealand is a signatory to 
the United Nations Agenda 2030 
for sustainable development 
that came into effect in January 
2016. The Agenda’s goals 
include achieving zero hunger 
and ending poverty in all 
forms, everywhere. 

According to the Ministry of Social 
Development, poverty in New 
Zealand is not just about having “less 
than”, it is about “not having enough”.
  
One of the main ways that poverty 
manifests is through food insecurity. 
Many households in New Zealand 
do not have the means to provide 
food for themselves, or their 
families. As food is crucial for healthy 
development, and providing the 
energy to pursue an active and 
productive life, it is vital to address 
this issue as one of urgency.  If 
an individual does not have the 
basic means necessary to pursue 
opportunities, it is unlikely that they 
will be able to escape poverty. 

Vinnies Food Bank aims to provide 
support to individuals facing food 
insecurity by supplying food parcels 
to support them through difficult 
times, until they can find alternative 
means through which to source food.  

Everyone that uses the Food Bank 
service is given a parcel that contains 
a combination of fruit and vegetables, 
perishables (such as eggs, cheese and 
bread), non-perishables (such as milk 
powder, pasta, rice, canned goods, 
crackers, tea, sugar and flour), and 
toiletries, dependent on their needs.  

In the future, Vinnies hopes that 
the Food Bank service can go even 
further in addressing not only food 
insecurity, but also tackling issues 
such as food waste, nutrition, and 
poverty.

Food Waste
Vinnies food primarily comes from 
food drives, donations and Kaibosh 
Food Rescue. The organisation 
occasionally purchases both 
perishable and non-perishable items 
to top up these supplies.   

While Vinnies is able to receive a 
lot of food through these sources, 
there is still plenty of food waste that 
occurs in New Zealand that could 
be redirected for social purposes. 
Organisations such as Wellington 
City Mission, Kaibosh and the Free 
Store have contracts with well-known 
providers that seek to eliminate food 
waste and redistribute it to those 
in need. Vinnies is also working on 
creating local partnerships in the 
community to ensure that even more 
food gets redirected. Further, by 
giving recipients the choice of what 
goes in their food parcels, Vinnies is 
able to maximise the efficacy of their 
service, whilst minimising waste. 

Nutrition
For many people, Vinnies food parcels 
are their only means of accessing 
food for a period of time. Vinnies are 
now in the process of rethinking what 
they put in a food parcel, such as the 
type of food and its nutritional value, 
the amount of food, how long each 
item in the parcel should last, and 
how many people it is intended to 
feed. The organisation is considering 
giving people even more choice over 
what goes into their food parcel, as 
everyone’s needs differ, and everyone 
deserves the right to dictate what 
they are eating. 

According to the Food Research & 
Action Centre, adults living in poverty 
are at greater risk for a number of 
health issues, such as diabetes, heart 
disease, stroke, obesity (primarily 
among women), depression, 
disability, poor oral health, and 
premature mortality. This is why it is 
crucial to strike the correct balance 
between giving out good food, and 
giving people the autonomy to 
choose what they are eating. 

Support
Vinnies collects basic information 
about the individuals receiving 
food parcels so that they can better 
tailor their service and ensure that 
recipients are getting adequate 
support. All services are available 
to food bank clients such as a social 
worker, pregnancy assistance, 
visitation, Conference support and 
referrals to other agencies. If a 
person is continuously seeking food 
aid, Vinnies encourages a meeting 
with their Social Worker to see if 
any help can be provided to address 
underlying issues, such as ensuring 
that they are receiving their full 
government entitlement. While the 
aim of the Food Bank is to provide 
people with relief from hardships, the 
ultimate goal is to ensure that the 
hardships are temporary, and assist 
people into a position where they do 
not require aid, and where they do 
have enough.

It is the role of the government to 
step in to in to address longer term 
hardships and address underlying 
causes such as mental health, poverty 
and unemployment. However, the 
Vinnies Food Bank is a key part of 
the support needed for financially 
unlucky families. Vinnies are open 
to new ideas to improve the service, 
and are currently working with Otago 
University to review the nutritional 
qualities of their food bank parcels, 
and policies.

If you, or anyone that you know is in 
need of food aid, the Vinnies Office 
is located at Level 1, 207 Riddiford 
Street, Newtown, Wellington and any 
queries can be forwarded to 
info@vinnieswgtn.org.nz. □ 

NINA OPACIC
Guest Writer

Why Food Banks?
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The cosy mezzanine looking 
out over the Vinnies Op Shop 
in Kilbirnie is more than just a 
sewing space. For the people 
who attend Re Sew it’s a safe 
haven. A sanctuary. A creative 
space. A second chance.

Among the sewing machines, stacks 
of fabrics and beautiful creations 
piled around the small space, people 
from all walks of life come to make 
friends, gain self-confidence, learn or 
refine sewing skills and create an item 
from recycled fabric.

“There’s a lot of laughter, happiness, 
sharing and support,” says Re Sew 
coordinator Caroline O’Reilly.

The initiative attracts “all sorts” - from 
patients in Wellington Hospital’s 
mental health ward and members of 
the local disability service to recently 
arrived refugees and retirees.

Speaking from her own experiences 
of isolation and uncertainty in life 
- arriving to a new country where 
she knew no one and being made 
redundant from full time employment 
- Caroline says Re Sew is a stabilising 
force.

It gives people the opportunity not 
only to upskill but to meet different 
types of people and have a place to 
be creative, free from any judgement, 
she says.

“It’s a great melting pot and you 
get to meet these really interesting 
characters; we have some amazing 
conversations.”

Re Sew gives recycled clothing and 
participants another chance in life. 
While making blankets for the Special 
Care Baby Unit in Hutt Hospital 
or denim dog toys everyone who 
participates in Re Sew learns a skill 
and finds their niche. 

“There will always be something 
they excel at, even if it’s not sewing 
it could be doing the buttons, and 
failure doesn’t matter because it’s all 
scrap material so there’s much less 
pressure.”

The creations made by participants 
have been included in an exhibition at 
Thistle Hall in Wellington – a privilege 
usually reserved for high-level artists 
– sold online, in shops and at fairs.
“A lot of the people who come here 
would never have access because of 
prior marginalisation. It breaks down 
those barriers,” Caroline says.

She says people get real satisfaction 
out of making things for people in 
need or selling the creations. “They 
get a real kick out of the fact we 
make a lot of stuff for the homeless 
or people on the benefit who go into 
a Vinnies and leave with something 
brand new, that someone else has 
never owned, for free.” 

Since November, six participants have 
moved into employment, through 
networking at Re Sew and refining 
skills needed for employment.

For Caroline, the real success in such 
a short time has been in creating a 
place where people feel welcome, 
to learn new skills and improve 
confidence, all of which feeds into all 
other aspects of life.

For Tina, a regular participant and 
helper, it’s her “escape haven”. After 
being made redundant at the local 
Pak’N’Save supermarket Tina comes 
to Re Sew every week where she 
finds meaning in what she does and a 
community to support her.

“I’ve been sleeping better and right 
now I’m making a little hat for a new 
Ethiopian mother’s little baby.”

She has even had sewing requests 
from her neighbours, one mother 
requesting some booties for her baby 
after discovering Tina had been going 
regularly to Re Sew.

Re Sew is open Monday to Friday 
from 9.30am to 4.30pm and every 
3rd Saturday of the month. Drop in 
and say hi at 32 Rongotai Rd, Kilbirnie. 
□

ALLISON HESS
Guest Writer

Recycle. Retrain. Re Sew.

Volunteers working on handmade Christmas decorations.



Young Vinnies with residents at Vincentian Home and Hospital
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TOTAL NUMBER 
OF PEOPLE 
INVOLVED

93 Volunteers

68 Participants

TOTAL HOURS 
OF VOLUNTEERS & 

PARTICIPANTS

811 hours
completed 
by participants

1327 hours
completed 
by volunteers

Newtown Community Centre
Island Bay Community Centre 
Berhampore Community Centre
Mount Victoria Community Centre
Strathmore Community Centre
Quick Kai
Arts Access Aotearoa
Crafty Volunteers NZ
Vinnies Wellington Welfare
Boomerang Bags Wellington

Boomerang Bags Upper Hutt 
Boomerang Bags Eastbourne
Foster Hope
Newtown Festival 
Nisa 
Vinnes Hamilton 
Wellington Girls College 
Wellington Boys College 
Massey University fashion students
NZ Fashion Tech

Dixon Street Flats
Wellington Woman’s House
Wellington Night Shelter
Wellington City Council
Lower Hutt Hospital
Te Whare o Matairangi Ward 27
Just So Festival 
Out in the Park

Re Sew has worked with and supported:

Wellington Mayor Justin Lester, with his finished work.

Volunteer Janitze with Re Sew Co-ordinator, Caroline O’Reilly.

Volunteers, Grace and Lisi.



Financial Report Summary 

Overall Income $1,975,586.07 (up 11.8% from 2016-2017):

90%
Op Shop Sales

5%
Insurance Claims

Welfare Support Income
0.5%

Sundry Income
0.5%

4%
Altar Bread Sales

Ordinary Income: $1,920,537.83

44%
Fundraising

49%
Donations

Interest
3%

Grants
4%

Other Income: $55,048.24

Welfare and Services Expenditure (up 2.7% from 2016-2017)

25%
National Council Levy

54%
Welfare Support Services

Aubert Relief Centre
5% 

Food Bank Purchases
7% 

Pregnancy Help
0.1% 

Home Service Support
0.9% 

Vincentian Foundation
1% 

SVDP National Pacific Relief
3% 

Wellington Night Shelter
1% 

Twinning Donations
2% 

External Donation
1% 

The financial statements of the Council for the year ended 30 June 2018 have been reviewed in accordance with the 
Review Engagement standards issued by the New Zealand Institute of Chartered Accountants. The below summary 
financial report may not contain sufficient information to enable a full understanding of the financial affairs of the 
Society. 
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Copies of the full financial statements for the year ended 30 June 2018 can be obtained from the Manager/ Secretary: 
manager@vinnieswgtn.org.nz
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A dedicated team of Vincentians 
working for a better Wellington.

WELLINGTON AREA COUNCIL

MANAGEMENT & SERVICES STAFF

John Kennedy-Good
Wellington Area President

John Rossbotham
Manager/ Secretary

James Ring
City Conference President

Brendan Quirk
Seatoun/ Miramar Conference President

Mike Keenan
Immediate Past President

Justin Shaw
Johnsonville Conference President

Graeme Dee
Onslow Conference President

Derek Gale
Newlands Conference President

Margaret Bearsley
Spiritual Advisor

John Rossbotham
Manager/ Secretary

Sophie Robins
Welfare & Services Co-ordinator

Kim Sheehan
Social Worker

Rachel Harrison
Pregnancy Assistance Co-ordinator

Millie Lambess
Marketing & Communications Manager

Ngareta Mason
Altar Breads Supervisor

Caroline O’Reilly
Vinnies Re Sew Co-ordinator

James Croash
Young Adults Co-ordinator

56 
Conference Members

31 
Full & Part-time Staff

163 
Volunteers THE VINNIES

TEAM
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In a world where many 
businesses exist with profit 
maximisation as their primary 
purpose and the financial 
concerns of shareholders 
overriding those of the 
community, social enterprises 
are changing the way in which 
we measure success. 

The Akina Foundation defines social 
enterprises as “purpose-driven 
organisations that trade to deliver 
social and environmental impact.” 
They provide a new business model 
with a clear social or environmental 
purpose at the forefront. In this 
model, companies not only give 
us products and services that they 
profit from, but also promote good 
values throughout the community. 
It recognises that companies can 
provide benefits for the community 
above and beyond the products and 
services they sell. It redefines the role 
of businesses in society.

A social enterprise may employ 
people from disadvantaged groups, 
ensure their products are produced in 
a sustainable way, or use their profits 
to improve and raise awareness of 
social issues. In other words, these 
companies exist for a purpose rather 
than a profit. 
 
The social enterprise landscape 
in New Zealand has been growing 
in recent years. Examples include 

companies such as Eat My Lunch, 
which helps to alleviate the 
consequences of child poverty in New 
Zealand by providing food for children 
in need to take to school, and 
Ethique, which reduces plastic waste 
by producing soaps and shampoos 
without plastic packaging. 
 
Vinnies is a charity, but their model is 
similar to that of a social enterprise. 
The charity has been running op 
shops for 85 years in Wellington, with 
the first Community Shop opening on 
Vivian Street in Wellington. They exist 
for the purpose of providing support 
for people in need, which is why their 
tag line is people helping people. 
This does not mean that profit is  
unimportant, but simply that it takes 
a back-seat role in facilitating the 
purpose of the organisation rather 
than being its sole objective. 
 
Vinnies Opportunity Shops, more 
commonly known as Op-Shops, are a 
pivotal piece of the organisation. They 
provide a way for people to donate 
unneeded items, thereby recycling 
products throughout the community. 
These Op-Shops are the Vinnies that 
most people know and interact with.

What people are less aware of is 
that the profits from the Op-Shops 
are used to sustain the free welfare 
services that Vinnies provides. This 
includes a full-time social worker, 
a food bank, pregnancy assistance, 
home support and visitations. These 
services are all funded by the revenue 

that comes from the Op-Shops. This 
means that every time you purchase 
a second-hand clothing item, kitchen 
utensil, or piece of furniture, you 
are directly contributing to helping 
individuals within the community that 
are in need.  

Shopping with companies that exist 
for a purpose is an easy way to 
improve our social footprint. Finding 
out the purpose of the companies 
that we support is a good way 
of holding them accountable to 
community standards and ensuring 
that they uphold values that we find 
important. If a company exists solely 
to make profits, it may be worth 
supporting a social enterprise or a 
charity instead. By voting with our 
wallets, we can encourage other 
businesses to support the community, 
be sustainable, and have a role in 
changing what companies exist for. 

Shopping at Vinnies Op-Shops is 
good for the planet, good for people, 
and good for your pocket. Visit the 
Vinnies website to see where your 
nearest Op-Shop is and be part of the 
changing business landscape. □

MATTHEW BEATTIE
Guest Writer

Why Op Shops?

Van drivers, Simon and Rangi.
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Aro Valley
Corner of Epuni & Aro Street
04 385 2561

Island Bay
215 The Parade
04 383 4062

Johnsonvile
4 Broderick Road
04 477 1220

Khandallah
18 Ganges Road
04 479 0225

Miramar
1 Park Road
04 380 8957

Newtown
207 Riddiford Street
04 389 7122

Karori
153 Karori Road
04 475 9325

Kelburn
99 Upland Road
04 475 3395

Kilbirnie
32 Rongotai Road
04 387 7438

Your Local Vinnies:

Newtown window display, designed by shop manager, Irina.

Island Bay op shop, Christmas morning tea.Official blessing and opening of the Kilbirnie op shop and Vinnies Re Sew.

Kilbirnie op shop manager, Marlin with volunteers Vincenti and Munroe.

Total Shop Sales: $1,741,165.62

25%
Newtown

13%
Johnsonville

12%
Kelburn

11%
Kilbirnie

9%
Khandallah

9%
Miramar

8%
Karori

Breakdown of Shop Contributions  

7%
Island
Bay

6%
Aro 
Valley
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Before starting college, joining 
Young Vinnies was already 
high on my list of things that I 
wanted to do. 

The first vivid memory I have of 
witnessing a social justice issue was 
when I was maybe 7 or 8 and I was on 
a small trip up to Auckland. My family 
and I were walking through the city 
and I was shocked to see how many 
people were living on the streets. In 
the moment, I was scared at first - 
they were strangers asking for money 
and I didn’t know how to react. But 
as we continued to walk, I wondered. 
Why weren’t they sleeping under a 
roof? Where were their families? Why 
wasn’t anybody helping them? When 
I asked my mother, she gave me the 
simple answer that a 7 year old would 
be able to understand - that they were 
just unfortunate. I settled with the 
answer, of course, but my concern 
never went away. Being raised in 
Wellington meant that I continued 
to witness the same image of people 
sleeping on the streets, on the likes of 
Lambton Quay and Courtenay Place. 
I was also raised watching the news, 
which showed neverending stories of 
poverty and war-stricken countries 
and it amazed me to know that social 
justice wasn’t just a problem in New 
Zealand, but all over the world. As I 
grew up, I learned how complicated 
and difficult each individual’s 
situation can be. I wanted to help 
where I could, and so when I heard 
about the work that Young Vinnies 

did through some of my older friends 
already in college, I knew I needed to 
get involved. 
 
Through Young Vinnies in our 
College I have participated in several 
activities. In my junior years, I made 
bookmarks and cards for patients at 
Wellington Hospital and the elderly. 
I enjoyed making these as I found 
hope in the small chance that they 
might brighten somebody’s day. I’ve 
also collected for the Annual Street 
Appeal for the past three years (as 
long as I’ve been involved in Vinnies), 
donated to as many food drives as I 
can since St Mary’s runs a number 
of them, and volunteered at the 
food bank and clothing warehouse 
during the most recent holidays. 
Participating in these activities 
has made me grow immensely in 
gratitude - I’m so grateful for what 
I’m extremely lucky to have, and I’m 
grateful that I have been given the 
opportunity to help others who aren’t 
in the best of places.
 
Along with gratitude, I feel that I’ve 
also grown in terms of compassion. 
For any human being it’s often easy to 
unconsciously - or even intentionally 
- judge another and even potentially 
act out of that judgement. By 
participating in the experiences that 
I’ve had with Vinnies, I’ve become 
more mindful of the way I treat 
others. I’ve learned that it’s close to 
impossible to know what another 
person is truly going through and so 
I’ve become far more aware of the 

way I think about and act towards 
other people - I always try my best 
to treat others with respect and 
kindness, to follow the golden rule of 
treating others the way you want to 
be treated. I feel that being a part of 
Young Vinnies has definitely served as 
a type of ‘reminder’ to do this.
 
Young Vinnies has also allowed 
me to become more aware and 
understanding of some of the social 
injustice going on in my community. I 
cannot stress enough how important 
it is for younger generations to 
understand social justice issues. 
From understanding, we begin 
to get involved and actually work 
towards finding a ‘solution’. I use 
speech marks as I know that there 
is no single way to actually fix these 
problems since they are so complex 
and intricate - more like finding 
several ways to help overcome 
them. It’s important for us to get 
involved because we can carry on 
the work that is already being done. 
We can make sure that the long-
term improvement that is being 
made continues to stay long-term. 
The Society of St Vincent de Paul 
is making a huge difference to the 
people affected by these issues and 
I am so glad to be involved in a small 
part of it. □

LAURELEI BAUTISTA
Young Vinnies 

Year 11, St Mary’s College 

The next Gen of Social Justice leaders.

St Mary’s College students, Anastasia and Lily helping in the Newtown Food Bank. 

Aro Valley
6% 
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St Patrick’s 
College

Young Vinnies leader:
AJ Cruz

Young Vinnies group:
50 students

St Catherine’s 
College

Young Vinnies leader:
Evana Philip 

Young Vinnies group:
45 students

St Mary’s 

College

Young Vinnies leaders:
Anastasia Henderson 
Elena Heffernan
Kayley Hamlyn
Sophie De Gregorio

Young Vinnies group:
50 students

Active Schools in Wellington:

To find out more information about starting a Young Vinnies in your school, please contact:
James Croash at community@vinnieswgtn.org.nz

With the support of the 
Wellington Regional Youth 
Co-ordinaotr, Ann D’Souza, 
we work with wider 
Wellington Region schools:

St Patrick’s College, 
Silverstream

St Bernard’s College, 
Lower Hutt

Sacred Heart College, 
Lower Hutt

Bishop Viard College, 
Porirua

Chanel College, 
Masterton

St Mary’s College students, Sophie and Caitlin helping in the Newtown Food Bank St Catherine’s College students helping at the Newtown Festival.

St Patrick’s College students collecting at the Vinnies Street Appeal.
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While the use of recycling in 
sustainable living is sometimes 
seen as an extra (and often 
avoided) financial burden, 
over the last year Vinnies in 
Wellington has made efforts 
to prove the opposite, by 
opting for low-cost methods of 
waste disposal. This has been 
achieved with the help of a 
“Your Sustainable Workplace” 
audit by Sustainability Trust, a 
gradual elimination of the use 
of plastics in op shops, and the 
successful Re Sew programme 
operating since November in a 
space above Vinnies in Kilbirnie.

Far from a cost-heavy scheme, 
reducing waste is financially, socially, 
and environmentally sensible, 
and the implementation of waste 
minimisation and well-organised 
disposal systems can create a long-
term culture of recycling. This was 
part of the reasoning behind the 
push to improve the waste systems at 
Vinnies, with Wellington Area Council 
President, John Kennedy-Good, 
explaining Vinnies’ desire to show to 
the community their contribution and 
commitment to reducing waste and 
protecting the environment.

The first major initiative was inviting 
Sustainability Trust to complete an 
audit of the waste disposal in the 

office in late February, assessing 
systems of waste, in-office practices, 
and the existence of any waste 
minimisation culture. In short, the 
office was given an E, well below the 
required standard. When broken 
down, the waste streams were only 
split into two landfill bins and 360,000 
litres of textiles sent to Save Mart, 
bringing the cost up to $35,350 per 
year.

Room for improvement was clearly 
identified, however, and the office has 
since brought in separate recycling 
streams for different materials, as 
well as reduced the number of landfill 
bins to one. In order to foster a waste 
minimisation culture, office bins have 
been replaced with compostable desk 
caddies, reducing refuse in general 
and thus lowering costs. A new 
audit is due soon, with high hopes 
that it will have eased the financial 
burden of waste disposal down to the 
$19,920 highlighted as a potential in 
the original report, especially given 
the level of responsibility that each 
member of the team has taken in 
reducing their own waste outputs.

The second key project in Vinnies’ 
year of sustainability has been 
the Re Sew project, headed by 
Caroline O’Reilly in Kilbirnie. Here, 
waste textiles from donations, 
as well as boxes of linen from 
the Intercontinental Hotel, are 
repurposed into bags, hats, gloves, 
and even snoods, as well as a variety 
of other patterns created to suit the 

climate and influenced by different 
cultures, often sent in by email. While 
roughly 10% of the textiles are too 
worn or damaged to be used, most 
of what previously would have been 
dumped is given new life, thus saving 
Vinnies some of the money spent on 
waste disposal.

Aside from waste reduction, the 
social benefits have been widespread, 
with Caroline highlighting the 
skillsets taught, contacts provided, 
and confidence built through the 
programme. Two volunteers with 
disabilities, for example, have gone 
on to work with the Altar Bread team 
in Newtown, gaining the confidence 
through Re Sew to enter the 
workforce. The ability of the project 
to “inspire people, to give them 
energy”, alongside the recyclable 
focus of the crafts made there, links 
well to Vinnies’ wider focus in social 
welfare.

Another key message is the fact that 
sustainability can be cheap, and the 
right set of skills and confidence 
can supplant more expensive ‘eco’ 
options. Re Sew has worked in 
collaboration with community centres 
and groups in Strathmore, Island 
Bay, and Newtown to make fabrics 
and patterns available to low-income 
families, and other opportunities 
have opened up at the Dixon Street 
Flats and Wellington City Museum 
to create access for those in the 
city. “The Suffrage 125” project will 
similarly benefitted Re Sew volunteers 

A Sustainable 
Society

LANDFILL DIVERSION
71,760L per annum

33% 
Mixed Recycling

17% 
Glass Recycling

23% 
Landfill

27% 
Composting

*estimate from current 
  weekly landfill diversion



A SUSTAINABLE SOCIETY- 21

For the full Sustainability Trust, ‘Your 
Sustainable Work Place’ program 
report, please contact: 
marketing@vinnieswgtn.org.nz.

For information regarding ‘Your 
Sustainable Workplace’ program 
contact: Rob@sustaintrust.org.nz

*infographic from the final Your Sustainable Workplace report, supplied by the Sustainability Trust.

Altar Bread staff member, Victor, taking out the organic waste.

with its mix of historical research 
and the use of different fabrics and 
printing methods, building skillsets 
and knowledge alongside connections 
and confidence.

With both the ‘Your Sustainable 
Workplace’ audit and the Re Sew 
project, as well as the spread of 
plastic-free op shops, cultures of 
recycling and waste minimisation are 
emerging in the Vinnies workplace. As 
indicated by John, other Conferences 
around New Zealand, including 
Hamilton, Christchurch, and the Bay 
of Plenty, have shown interest in 
sustainability projects, particularly 
Re Sew. This forms part of a larger 
trend in companies adopting 
environmentally-friendly waste 
disposal policies, with Rob McGhee at 
the Sustainability Trust noting that the 
presence of a dedicated Green Team 
in the office greatly aids the process 
in terms of motivating colleagues to 
reduce both printing loads and their 
use of non-recyclable goods.

Similarly, the recycling of by-
products and waste into new items, 
exemplified by Re Sew, helps to create 
a larger culture of awareness around 
how much waste is actually produced 
in our society, and how much 
potential there is for repurposing this. 
Tote bags made out of old t-shirts are 
the finest example, reducing textile 
waste, helping to eliminate single-use 
plastic bags, and removing the need 
to buy more expensive, ready-made 
options. Alongside the vast social 

benefits of community-based sewing, 
sustainability is looking to be a long-
term part of Vinnies’ future.□

OLIVER BAILEY
Guest Writer



Thank You to our Supporters

New World Supermarket Miramar
Jewett Real Estate, Seatoun
Burke Electrical Ltd, Seatoun
Pak ‘N Save Supermarket KIlbirnie
Countdown Supermarket Kilbirnie
Holy Trinity Parish
Holy Cross School Miramar
St Anthonys School Seatoun
Holy Cross Church Miramar
St Patricks Church Kilbirnie
St Catherine’s College
St Mary’s College
St Patrick’s College, Wellington
Briscoes Ltd Lyall Bay
ANZ
Chartared Accountants AUS/NZ
Wellington City Council
Karori Mall
Fulton Hogan
Ministry of Social Development

The Body Shop NZ
The Embassey Theatre
Wellington Soda Co.
Wellington City Mission
Foodbank NZ
Collaborate
Ladies Auxiliary
Wellington City Mission
Victoria University
Kiwi Community Assistance
Paul Eagle Electorate Office
Welfare Support Club Donors
St Anne’s Church
Kaibosh
Countdown Supermarket Johnsonville
Sacred Heart Church
St Mary’s of the Angels
St Andrew’s Church
St Benedict’s Church  
St Peter and Paul’s Church
Volunteer Wellington

We would not be able to make such a big impact on families and individuals throughout our region without the support 
from our wider community. Each contribution, no matter the size, helps us to make a lasting difference in Wellington. 
Every supporter becomes part of our family, and we are truly stronger together.

St Vincent de Paul Society Wellington Area     CC36604
Ozanam House, 207 Riddiford Street, Newtown, Wellington 6021
04 389 7122    info@vinnieswgtn.org.nz     vinnies-wellington.org.nz   


