
“Be kind, Be Kind, Be Kind.”

What does it mean to be 
kind?

Kindness is a remarkable 
and beautiful quality that 
can spread its reach far 
through society from a 
single gesture or comment.

Kindness encapsulates 
all that is good within 
society. It is love, 
patience, compassion, 
mercy, empathy, honesty, 
understanding, and 
acceptance.

Kindness is the ability to 
understand someone else’s 
situation, experience, 
feelings, and behaviours. It 
is this empathy that can be 
the foundation of concern 
for someone, fuelling the 
understanding that they 
need kindness.

Kindness is acting without 
expectation, reciprocation 
or recognition (although 
there’s nothing wrong with 
enjoying the good feelings it 
generates within us).

The positive effects of 

kindness are experienced 
by everyone who witnesses 
an act, improving their 
mood and making them 
significantly more likely to 
be kind themselves. This 
means one good deed can 
create a domino effect and 
improve the day of many.

There has even been 
scientifically proven benefits 
of being kind. It has been 
shown to decrease pain, 
anxiety, depression, stress 
and even blood pressure. 

“Committing acts of 
kindness lowers blood 
pressure.” According to Dr 
David R. Hamilton, “acts of 
kindness create emotional 
warmth, which releases 
a hormone known as 
oxytocin. Oxytocin causes 
the release of a chemical 
called nitric oxide, which 
dilates the blood vessel” 

The more positive your 
mind-set is the more 
productive, happy and 
creative you become. Your 
perception of ‘quality of life’ 
can change as well as your 
perception of others around 
you.

When it comes to 
kindness, we often forget 
about that one person 
who is closest to home, 
and that is ourselves. It is 
important that we treat 
ourselves with the same 
respect and behaviours 
that we would, someone 
we care about. 

“You will never speak to 
anyone more than you 
speak to yourself, be kind 
to yourself”.

So remember to be kind 
every day, whether that 
is to a loved one, your 
neighbour, a stranger or 
yourself. The world will be 
a better place for it.

“Be kind, Be Kind, Be Kind.”

John Kennedy-Good
SVDP Wellington Area 

Council President

*Information from 
www.randomactsofkindness.org
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SOPHIE ROBINS
Welfare and Services 
Coordinator

Sophie Robins is the 
Welfare and Service 
Coordinator based at the 
Newtown Vinnies Office 
and has been with us 
for close to 8 months. 
Sophie’s role covers a 
wide variety of different 
administrative areas within 
the organisation. 

However, being the first 
person visitors meet 
at Vinnies offices, a big 
part of Sophie’s job is to 
welcome all new comers 
with a friendly face and 
says compassion & an 
ability to connect is a very 
important part of what 
she does. Sophie believes, 
“You need to be able to 
constantly switch from the 
organisational side of the 
job to the friendly caring 
side.” When dealing with 
people who are often 
stressed, emotional and 
seeking help.

Sophie finds one of the 
most important things in 
her job is to listen. 
“When you listen, you can 
begin to understand how 
best to help & when you 
don’t listen properly it’s 
difficult to give that help”.

With a background in 
Government and Banking, 
Sophie’s role at Vinnies 
is fulfilling in a way she 
hasn’t experienced before. 

“Some people can see 
their output in numbers & 
others can see it through 
creating things, but I 
can see it here through 
helping others & ending 
the day knowing I did the 
best I could.” 

Juggling the many different 
roles is now a lot easier for 
Sophie as they can quickly 
vary from managing the 
van pick up/delivery 
logistics and receiving 
calls through to taking 
orders for Alter Breads 
and greeting visitors to the 
office. 

When I asked her what 
her favourite part of the 
job was, Sophie says, 
“Working with the rest 
of the team. Everyone is 
really nice to each other 
& everyone is seen as a 
person, not an employee. 
Vinnies office is a very 
supportive working 
environment”  

Another part of the job 
that Sophie enjoys is the 
freedom in being able to 
decide how to run things. 
“With freedom, I can do 
the job how I like to do 
it. You can change it with 
freedom. It’s rewarding 
to have the ability to 
change and eventually 
move toward developing 
a process that will work 
more successfully as a 
result.”

BY DYLAN BIRD

NGARETA MASON
Altar Bread 

Manufacturing  Supervisor
 

Ngareta is the new Altar 
Bread Manufacturing 
Supervisor at Saint Vincent 
De Paul in Newtown 
Wellington. She has been 
in this role for the past 
four months and has really 
loved the challenge of her 
new job so far. 

Ngareta, who has a 
background in Food 
Science, moved to 
Wellington in January 
to shift gear into a job 
that both used her skills 
and education as well as 
aligned with her personal 
ethos. She said one of the 
best things about her job is 
that it is not about profit, 
it is about people. Ngareta 
felt this job would be a 
great fit with her as she 
has been connected with 
the organisation in the past 
as a Young Vinnie during 
her education at a Catholic 
high school in Auckland. 

Altar bread, or communion 
wafers, are one of the two 
most essential components 
used in the Christian ritual 
of the Eucharist. As such, 
the Altar Breads Operation 
in Newtown supplies 
approximately 80% of the 
New Zealand altar bread 
market. In order to fill this 
demand, Ngareta arrives 
at work by 7am so she 
can prepare the machines 
before the rest of the 
team arrive to assist her at 
around 9am.

The manufacturing process 
of Altar Breads is quite 
technical, even though 
flour and water are only 
the two ingredients 

involved. The most crucial 
step in this process is the 
preparation of the wet 
mixture itself at the very 
start. This flour-water mix 
needs to be prepared to 
just the right consistency 
in order to ensure that 
the final product will be a 
lovely white bread with a 
glossy sheen, that is thick 
enough to withstand the 
journey from the factory to 
the church. 

One of the best things 
about Saint Vincent De 
Paul Altar breads is that 
they employ people with 
intellectual disabilities to 
assist in the manufacturing 
process. There are six 
other team members who 
help Ngareta at various 
stages of the altar bread 
manufacturing process, 
many of whom have 
been there for more than 
twenty years and are very 
experienced at what they 
do. Ngareta said that her 
workmates are the thing 
she most enjoys about 
her job and that the team 
create such a positive vibe 
in the Newton office that it 
is an absolute pleasure to 
come to work. According to 
her, her altar bread team 
mates are exceptionally 
hard working and have 
some of the best and most 
positive work ethics she 
has ever seen. 

BY BRIDGET BURT

MEET THE TEAM



TOMI SMITH
Van Assistant

Tomi, one of the Societies 
youth volunteers, first 
started helping at the 
Newtown Op Shop, but 
quickly moved on to 
join the van team. He 
now helps with pick-ups, 
deliveries and trips to trash 
palace. He’s come a long 
way, growing in confidence 
“and muscles,” he laughs, 
with Simon, one of the van 
drivers, helping him learn 
the ropes and giving him 
a hand with his studies at 
WelTec.

When he isn’t helping out 
with Vinnies he’s playing 
sports like golf, athletics, & 
tenpin bowling. He’s also 
a star on the basketball 
court, playing in the 
regionals.

“Mondays and Thursdays 
are tough, but I still love 
the work.” His favourite 
part is taking trips to trash 
palace and hanging out 
with the other drivers, 
Simon, Rangi and Nick. 
“My girlfriend complains 
I spend too much time 
working, but I won’t be 
leaving any time soon.” 
He’s been busy with a 
few events during the 
Wellington summer, but is 
keeping his sights on the 
driver job. He hopes he 
can stay part of the team 
forever, but will first need 
his licence. He has a test 
coming up and has been 
studying hard. Good luck 
Tomi, we’ve got our fingers 
crossed!

BY DYLAN BIRD

RAY TUFFIN
Community Liaison Officer 

Wellington City Council

“I have been supporting 
an elderly gentleman 
into social housing. He 
had been living in a local 
backpackers which was 
well beyond his means. 

While supporting him 
through the process I 
started to learn about the 
conditions he was living 
under. He was offered a 
City Housing apartment 
and I questioned him 
around shifting his belongs 
to the new apartment. He 
told me that all he had 
was three bags of cloths, a 

mattress and a rice cooker.
I was shocked and didn’t 
know where to go for the 
support he required. I 
approached Saint Vincent 
De Paul and was told that 
they would support where 
possible. An appointment 
was made with Kim, 
Newtown’s Social Worker 
where we sat around a 
table to discuss this 
gentleman’s circumstances. 
Kim was caring, cheerful 
and provided the ability 
for the gentleman to keep 
his self-esteem which is so 
important. Kim reviewed 
his financial situation, 
offered budgeting 
support, and made a list 
of furniture, bedding, 
cooking instruments that 
he needed. The experience 
with Kim empowered the 
gentleman with hope and 
confidence.

Our second visit with Kim 
was the selection process 
for the various items 
needed for the move into 
the new apartment.  Again, 
the kindness and respect 
Vinnies provided made a 
difficult task for those in 
need a whole lot easier. 
Kim went the extra mile 
and took the gentleman 
to another store to make 
sure he got everything he 
needed and the delivery 
team finished off showing 
our man kindness and 
respect at all times.

This experience has 
provided me with a new 
understanding of the work 
Saint Vincent De Paul 
do for our communities. 
They are wonderful team 
providing great support 
for those in need, well 
done.”

COMMUNITY SUPPORT





DONATING 
GOODS
Donating goods to Vinnies 
goes much further than 
many people realise.

Through the Vinnies 
welfare service, we 
provide free clothing, 
furniture and home-ware 
goods to vulnerable people 
in the community who 
need an extra helping 
hand. These goods come 
from the items generously 
donated by our Wellington 
community every day.

Sue, a Social Worker 
from Wesley Elder Care 
shared her experinece: 
“Last week your lovely 
men came and delivered 
a single bed, a washing 
machine, a vacuum cleaner 
and a chair for June who 
is a vulnerable lady with 

a minor hoarding issue. 
So the Wesley Church 
Minister and a volunteer 
came and helped her 
remove many things to 
make way for the incoming 
furniture.

June had re-opened an 
ulcer on her leg due to 
the broken bed she was 
using and this set her ulcer 
care back by 12 months. A 
district nurse was in tears 
at how sad her situation 
was, so the new bed was 
gratefully received. It was 
a delight to see June (74) 
bouncing on her new bed, 
so excited at how easy 
it now was to get in and 
out of. Having a washing 
machine is great as June 
had been hand washing 
her clothing and the new 
vacuum cleaner will now 
deal with the dust issues.

I would like to say a 
heartfelt thank you to 
Vinnies and the people 
who donate items to 
Vinnies. You all need to 
know how wonderful your 
donations are, and what 
these small gestures can 

do to make such a huge 
difference in the lives of 
others”.

To donate goods please 
contact 04 389 7122 to 
organise a free pick-up.

The administration and welfare office located at Ozanam 
House in Newtown underwent roof upgrades in mid-
2017. Through a series of unfortunate events, this lead 
to serious flooding and damage to the offices located on 
level one. 

The months that followed included moving all services 
to a temporary office located at Riddiford House, above 
the Newtown WINZ office. All welfare services kept 
operating minus the Altar Bread kitchen, which had to be 
shut down for the six month period we were absent from 
our base.

After nearly six months of disruption the new Vinnies 
Welfare Office was ready to move in to. It includes a new 
designated food bank room; large social work office; 
pregnancy assistance room and redevelopment of the 
Altar Bread Kitchen, so now everyone who visits can see 
the work being done.

If you are interested in a tour of the new office and 
services floor, please contact Millie on 04 3897122. 

NEW SURROUNDINGS



TURNING TEXTILE WASTE INTO 
NEW OPPORTUNITIES
Tucked away, above our Kilbirnie op shop you will
find the most recent addition to the Vinnies services, 
Vinnies Re Sew.

Vinnies Re Sew is an up-cycling, sustainable sewing 
initiative focused on re-purposing the textile waste 
generated from op shops, while also creating programs 
that support the social and economic integration of 
people in need.

Its aim is to reduce textile waste while creating new 
opportunities for people. Discarded clothing and textiles 
that aren’t sold in our Op Shops are now turned into 
new products, repaired for resale or passed onto other 
community group projects.

Through the first eight months of operation, we 
have seen how valuable this type of service is for the 
community and specially how important it is for our 
most isolated and lonely community members.

WHO
Vinnies Re Sew is operated by volunteers alongside 
our full-time coordinator, Caroline. The community 
that come to Re Sew are broken into two categories; 
a ‘Volunteer’ - someone who is giving their time and 
a ‘Participant’ - someone that has come to Re Sew for 
extra support in the way of work experience to get 
back into work or education, support integrating back 
into society, combating of loneliness and/ or isolation, 
rehabilitation etc.

We have worked with over 24 organisations and groups 
so far. These range from referrals from ACC, Ward 27 and 
IDEA services, to students from Wellington East Girls, NZ 
Fashion Tech and Massey University. The relationships 
and networks being made between people of different 
ages, cultures and backgrounds has been one of the 
greatest outcomes achieved. 

WHAT
While volunteers have the opportunity to experiment 
and work on their on projects, there is a variety of jobs 
that the team complete to meet the commitments Re 
Sew has made to Vinnies and various community groups.
Some of these projects include; bassinet sheets for 
Vinnies Pregnancy Assistance; t-shirt bags for Vinnies 
Op Shops; hat and glove sets for the Wellington Night 
Shelter; along with many reusable alternatives to 
everyday items, such as reusable nursing pads, face 
wipes and snack bags.

Newshub  filming with Vinnies Re Sew volunteers

Councillor Brian Dawson, Deputy Mayor Jill Day, Mayor Justin Lester

Volunteer Nicole, sewing t-shirt bags at PARKing Day on Cuba Street

Volunteer Hedy creating a pattern for a new top



REPURPOSING HER LIFE 
THROUGH VOLUNTEERING
Story courtisey of Volutneer Wellington.

St Vincent de Paul’s Op Shop in Kilbirnie has another 
revealing dimension called Re Sew which happens to be 
the base for a labyrinth of brilliantly coloured unwanted, 
discarded fabric and textiles that a community of 
volunteers is committed to reviving and upcycling.

One of these volunteers is Jade, a sole parent and 
mother of three, and she’s not just repurposing scraps, 
she’s repurposing her life. Jade was referred to Volunteer 
Wellington’s Work and Income programme by her case 
manager. When she talked about her interest in sewing, 
Volunteer Wellington helped her connect with Re Sew 
immediately.

‘I love fashion and I want a career in it.’ Re Sew is an 
opportune milestone which fits into her big picture. She 
has already learnt a variety of skills, especially making 
clothes for herself and her children.

Jade, who is studying towards a Diploma in Fashion, is 
brimming with ideas. ‘Through Re Sew I’m currently 
putting together a fashion show for Women’s Refuge to 
be held at the end of the year. I’m managing the whole 
thing – the theme, collection, doing up outfits, models, 
lighting, DJ!’ she says. Raising funds for the show and 
gaining a foothold in the fashion industry are her goals.

She acknowledges that she’s low on income and has 
three children to think about, but she’s motivated and 
determined to chase her ambition of being a fashion 
designer. ‘Even when gas is low, I get here. I believe in 
myself.’ Her co-worker, Sophie, points out how quickly 
Jade evolved from learning the basics to having plans 
and bringing the right people together so that her ideas 
can see the light of day.

Amidst the uncertainties of life, Re Sew is Jade’s haven. 
She loves that she can bounce off creative ideas with her 

co-workers who are also keen to help with her show. ‘Re 
Sew is my favourite place to come to – besides a fabric 
store of course!” she says cheerfully.

Paid employment is her end goal. Her strategy has been 
to find a volunteer role in a community clothing store 
that is creative and innovative. ‘Volunteer Wellington 
helped me find the perfect role. Volunteering showed 
me that if you want something bad enough you have to 
go out there and get it.’

In her community, she finds that women just need a 
boost. Re Sew is a great initiative that galvanises them, 
especially young women, into action, Jade says. Her 
coordinator, Caroline O’Reilly, keeps her up to date about 
job opportunities.

An unexpected but profound outcome for Jade has been 
a strong following on her social media pages of young 
women who draw inspiration from her. They have let her 
know that they’ve been more than able to move on from 
toxic relationships and create purposeful lives.
It seems fitting that Jade has chosen “Warrior Goddess” 
as the theme for her Women’s Refuge show – she won’t 
let her spirit wane. 

STORY AND PHOTO BY RICHA KOHLI

DROP IN
Mezzanine Floor
32 Rongotai Road
Kilbirnie

Monday - Friday
+ 3rd Saturday of 
every month
9:30am - 4:30pm

CONTACT
Caroline O’Reilly
resew@vinnieswgtn.org.nz
027 499 4882

WHAT’S NEXT?
It has been a busy eight months since Vinnies Re Sew 
started and it continues to grow and evolve as we 
identify the needs and wants in our community.
  
Over the next six months, alongside the day-to-day 
projects we will be developing:

 >Introduction of a structured  10 week course.   
 This will be for beginner sewers with the aim  
 to upskill students to a level where they can   
 enter the industry as a trainee or move on to   
 higher education. 

 >Extension of outreach workshops in the   
 community.

 >Student placement programme for schools,   
 colleges and university. 



NEWTOWN FESTIVAL
It was another great year at the vibrant Newtown 
Festival. Along with our Newtown Op Shop, Vinnies 
Re Sew had a stall selling a variety of up-cycled goods. 
Collectively we were able to raise over $2,400 to go 
back into funding the Vinnies welfare services and 
projects.

2018 SO FAR

ARO VALLEY FAIR
Regardless of Aro Valley’s small size it offers a great 
dose of Wellington’s unique culture. Aro fair, which took 
place last Saturday, showcased the Valley’s undeniable 
flare with performers, second-hand goods galore, 
& stalls from both young and old vendors who had 
something to offer.

The fair was bustling with people & bright with 
sunshine. Dogs drooled at the sight of the delicious 

foods and  children ran playfully through the crowds. 
Aro Valley’s own Vinnies op shop joined in with the 
festivities fitting quite naturally in the surroundings and 
offering a familiar friendly face. Selling some wonderful 
items from the local store, the stall also including a 
selection of crafts made by the Re Sew team. Together, 
Re Sew and Vinnies made raised $472.40.

BY DYLAN BIRD 



BOOK & FABRIC FAIR - APRIL
The Vinnies Book and Fabric Fair was held at St Anne’s 
Hall in April.

This was our most successful fair to date, raising over 
$7,000 to go back into the Vinnies welfare services.

Thank you to our amazing set-up and pack-down team. 
It is not an easy task moving thousands of books. Help 
came from far and wide, including a team from ANZ 
New Zealand, Volunteer Wellington, Vinnies Re Sew, the 
Victoria University of Wellington Vic Plus Programme 
and our dedicated conference members.

The next Book & Fabric Fair will be held in September.

VINNIES FOOD BANK APPEAL
May 2018 was one of our most successful Food Appeals 
to date. We collected a total of 107 boxes of donated food 
for the Food Bank.

Thank you to everyone who kindly donated. Your 
generosity has helped restock our food bank, filling 
parcels for families and individuals seeking assistance over 
winter.

Special thank you to Kilbirnie and Johnsonville Countdown 
Supermarkets for hosting our collection and of course 
our dedicated group of SVDP Conference Members who 
organised and ran the collection.

The final collection for the year will be held in November. 
Helping stock the food bank once again for the holiday 
and summer season.

NEIGHBOURS DAY 
On Friday 23 March we teamed up with Housing NZ for 
the national event, Neighbours Day. 

We spent the day at the Endeavour Street flats in 
Island Bay supporting residents clean up their flats 
and exterior. To finish the day-off we held a BBQ for 
everyone involved to say thanks for a hard day’s work.



VIC UNI WELCOME FEST
The Vinnies team welcomed first year students of 
Victoria University to our wonderful city, Wellington. 
Wellington Area President, John Kennedy-Good and City 
President, James Ring manned the BBQ as we cooked, 
breaded and sauced over 500 sausages for the incoming 
students. It wasn’t all about the free food, as we took 
the chance to chat to students about the services we 
provide. 

OUT IN THE PARK
We celebrated with the Wellington community on 
Saturday 24 February. This was the first time Vinnies has 
been involved with Out in the Park, an event held every 
year by the LGBTTIQ+ community. 

The Vinnies welfare services are available to everyone, 
no matter their beliefs, backgrounds, culture or sexuality. 
This was the message we wanted everyone to know.

It was a bright and lively day, as we teamed up with Re 
Sew who were sewing rainbow bunting alongside our 
services tent.



PARKING DAY
On Friday the 9th of March Vinnies Re Sew set up in one 
of Cuba streets metered parking spaces as participants 
for Wellington’s Parking Day. Parking Day, a local and 
global event, encourages citizens, artists and designers 
to transform metered parking spaces into urban public 
spaces.

On the west side of northern Cuba Street, Vinnies 
Re Sew, in partnership with, Sustainable Coastlines, 
Waste-Ed and Sustainability Trust, hoped to stimulate 
awareness of unsustainable waste, in particular the use 
of plastic bags.

The groups worked in synergy, giving a graphic display 
of the litter issue for New Zealand beaches and offering 
solutions. 

Caroline O’Reilly, Re Sew’s coordinator, was hard at 
work, making handbags from old T-Shirts, offering a 
spare sewing machine to any curious stranger willing to 
sit and have a yarn about ways to curb their eco footprint 
through the reuse of old textiles.

BY DYLAN BIRD

THREAD
REDEMPTION
From the 19th to the 
25th of March, Thread 
Redemption, hosted by 
Thistle Hall Community 
Gallery, has given a 
loudspeaker to creatives, 
who in the week-long 
event, discussed ideas & 
shared thoughts on how 
to minimise textile waste.

Vinnie’s Re Sew joined in, 
offering its perspective 
in a panel discussion on 
the Tuesday. Caroline, 
hosted a workshop on 
the Wednesday sharing 
some helpful tips with the 
sewing machines.

Millie Lambess, who is 
in charge of Wellington 
Vinnie’s marketing and 
communications, talked 
with Formary owner, 
Bernadette Casey about 
curbing our eco footprints 

and reusing old fabrics. 
Millie discussed how the 
glamorous eco-friendly 
image, which although 
inspiring, isn’t always 
affordable for those with 
lower incomes.
On Wednesday, Caroline 
hosted a workshop, 
teaching skills and giving 
advice on how to re-
use & re-purpose old or 
unwanted clothes. There 
were a few other projects 
brewing around the 
gallery space & interesting 
crafty pieces were on 
display. People explored 
their creative sides and 
had fun with the sewing 
machines available. There 
was a colourful range of 
clever textile recreations.

As Vinnie’s philosophy 
is rooted in community, 
and supporting those 
in need, Re Sew works 
with similar aims, giving 
anyone interested, the 

opportunity to learn 
how to mend and re-use 
old clothes. Those with 
lower incomes can make 
a difference to their 
own lives and help the 
environment without any 
extra cost.

All in all, it was a great 
opportunity for Re Sew to 
get involved with other 
groups who share similar 
views about recycling 

fabrics. Discussions 
were raised while many 
ideas and solutions were 
suggested. There was a 
great atmosphere which 
allowed the motivation 
and drive of each of the 
contributors to come up 
with clever ways to end 
wasteful textile use and 
help the environment.

BY DYLAN BIRD
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FAREWELL
We said farewell to long-serving staff member, Mike 
East this month.  After eleven long years of service, 
Mike can now relax as he moves on to retirement. 

Mike ran the Newtown Warehouse as the Warehouse 
Manager. Through his time with Vinnies he watched 
the Society grow from two shops to now nine. With 
each new shop, Mike helped set-up the operations and 
support each new shop manager into running their 
store. 

As sad as it is to see Mike go, we hear he has already 
been roped in to volunteer once a week at the 
Newtown shop. Thank you Mike for your loyal service as 
a Vincentian. 

OUR MISSION
The Society of St Vincent de Paul is an international 
Catholic lay organisation inspired by the Gospels of Jesus 
Christ. This is a ground-roots organisation whose mem-
bers and volunteers have been helping countless families 
and individuals for more than 150 years.

Vincentians work in a caring and practical manner to 
promote human dignity and justice through personal 
contact with those in need, hence the motto, People 
Helping People.

Our mission is to help people in crisis, comforting them 
and assuring them that that their burdens are not meant 
to be carried alone.
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DROP IN
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   Newtown
   Wellington 6021
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