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SOCIAL WORK POLICY 

 

1. Purpose 
The Society is committed to helping those in need to navigate bureaucracy to secure their rightful 
entitlements to welfare and to actively work in conjunction with other like-minded organisations to 
transform the causes of poverty, and challenge injustice.   
 
The Society is also committed to the safety and security of all of its clients, workers and volunteers. It 
recognises that its Social Workers often work under challenging circumstances and with our most 
vulnerable clients and should be able to practice in environments free from physical, verbal and 
psychological violence and/or threats of violence.   
 
2. Scope 
This policy applies to all Social Workers, clients, workers, and volunteers (including student placements) who 
support the Social Worker function within the Society.  
 
3. Conduct  
Social Workers and any worker or volunteer supporting them must behave in a professional manner which 
is consistent with the SVDP Vision and Values at all times.  Clients must be treated with dignity and respect 
and free from discrimination of any kind including diversity, culture, and disability.  Social Workers must 
ensure their knowledge of all relevant legislation is current and ensure compliance with this legislation 
during the course of all of their work activities. 
 
4. Registration 
All SVDP Social workers must be registered (or evidence they are working towards registration) with the 
Social Worker Registration Board (SWRB) of NZ.  The SWRB is a Crown agency that provides public 
assurance that Registered Social Workers: 

• Meet professional standards of competent practice 
• Are accountable for the way in which they practice 
• Undertake ongoing professional development 

 
5. Privacy 
All Social Worker client notes or personal information must be treated in accordance with the Privacy Act 
1993.  All client information must be stored securely with access only by those who have authority to do so.  
Clients have a right to access personal health information that is held about them by SVDP unless there is a 
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"good reason" for the information, or some of the information, to be withheld.  Social Workers must not 
give an individual access to information unless they are satisfied about the individual’s identity.    
 
Information about someone else can only be shared if an individual, professional organisation or legal 
power of attorney enables them to act on behalf of the client.  When a request to access information on 
behalf of someone else is received, it must provide evidence of their authority to request the information in 
the form of a signed consent.  A copy of this consent must be retained on file. 
 
6. Prevention 
Our goal is to create a culture of safety that adopts a proactive preventative approach to violence 
management and risk.  Prevention activities use available information to identify and minimise the risk of 
incidents of violence.  Therefore, a preventative approach involves analysing and understanding past 
incidents and determining actions that can circumvent or avoid their reoccurrence.   
 
7. Office Safety   
Social worker’s office environments should promote safety for social workers, their colleagues and their 
clients.  The office environment where social workers work should not only be safe, but should  
actively promote and encourage safe practices.  These practices can include, but are not limited  
to: 

• Access to alarm systems that can alert others to a safety risk  
• Access to visually open meeting spaces or presence of another team member or volunteer when 

meeting with a client who may be verbally abusive or aggressive  
• Restricted access to objects that may be used as weapons (e.g., stapler, paper weights, scissors or 

office décor that can be picked up and thrown etc.)   
• Secure entrances to the employees’ workspaces that are separate from public spaces  

 
8. Use of Safety Technology  
Our social workers and those assisting social workers may use technology on the basis that it is used 
appropriately and effectively to minimise risk.  Although technology is not a solution in and of itself, it can 
be a helpful tool in establishing and maintaining a culture of safety.  As with all technological tools, 
consideration should be given to their limitations, as well as to the legal and ethical implications of their 
usage. 
 
If technology is to be used, clients and staff must be informed about the use of safety technology, 
particularly if audio/video recording is involved.  Although clients need not be informed about the location 
of internal alert systems, the knowledge that safety technology is in use may deter violent behaviour.   
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9. Use of Mobile Phones  
Social workers are provided with mobile phones to promote their safety in the field.  Mobile phones are a 
necessity for communication outside the office.  Although excellent tools for communication, a mobile 
phone can also potentially escalate an aggressive situation, and the social worker should therefore use it in 
a sensitive and sensible manner. The mobile phone should be kept fully charged and a replacement battery 
should be on hand for emergencies, and have a charger in the car.  Emergency contacts should be kept on 
speed dial and GPS-enabled mobile phone applications should be activated at all times while in the field 
 
10. Risk Assessment for Field Visits  
Social workers should assess and take steps to reduce their risk for violence prior to each field  
visit.  Social workers who make visits to clients or related organisations in the field may be subjected to a 
range of safety risks.   
 
Prior to each field visit, social workers should conduct a risk assessment that includes assessment of:  

• Environmental/location factors  
• Client’s living space  
• Proposed work activities  
• Any relevant offsite premises policy and procedures for visitors including health and safety 

requirements 
 
Discuss the issue of mutual safety with the client in advance.  When a risk is identified, a safety plan must 
be created and adapted as necessary throughout the case planning and a plan of action to reduce or 
minimise that risk implemented.   
 
When the risk is determined to be too great or is unable to be minimised through the use of normal 
precautions, the social worker should have the opportunity, with their managers support, to state their 
concerns and develop an alternative to minimise any danger.  The appropriate support may include being 
accompanied by a colleague or volunteer, being accompanied by Police, changing the day or time of the 
visit, changing the site of the visit to a safer venue; or postponing the visit.  
 
11. Comprehensive Reporting Practices  
Social workers must engage in comprehensive reporting practices regarding field visits.  Social workers who 
are in the field should ensure that their Manager or a designated co-worker is aware of their whereabouts 
and plans.  Following each visit, the social worker should report completion or progress toward the next 
scheduled appointment by close of business that day.  If a social worker misses an appointment, an alert 
should be activated to track the social worker and assure their safety.  If normal contact cannot be made 
with the social worker in the field, Police are called.   
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12. Post-Incident Reporting and Response  
Despite the Society’s best intentions, every incidence of violence or abuse cannot be anticipated  
or avoided.  Immediately following any event where the Social Worker or supporting worker has been the 
victim of violence or abuse, the SVDP Manager must be notified and an incident report must be completed 
and the incident fully investigated.   
 
13. Managing Complaints  
If a client or colleague has a concern about the behaviour or actions of a Social Worker, they should, in the 
first instance, discuss this directly with the social worker involved and attempt to address the problems 
face to face. If this is not possible, they should be advised to write to the social worker or the SVDP 
Manager outlining their concerns.   
 
If the matter is deemed to be serious, the complaint should be report to the Professional Standards team at 
the Social Worker Registration Board.  If it deemed necessary to suspend or take disciplinary action against 
the Social Worker, the process outlined in the Complaints and Disciplinary Policies must be followed. 
 
14. Relevant Legislation 
Social Worker Registration Act 2003 
Privacy Act 1993 
Health and Safety at Work Act 2015 
Care of Children Act 2004 
Vulnerable Children Act 2014 
Children’s and Young People’s Well-being/Oranga Tamariki Act 1989 
Human Rights Act 1993 
 
 
15. Related Policies 
Health and Safety Policy 
Client Behaviour Policy 
Child Protection Policy 
Student Placement Policy 
Vehicle and Transportation Policy 
 

Effective Date: 11 February 2019 

Next Review Date: 1 April 2020 

Signed off by: Manager/ Secretary 
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